Polaris Sales {nc.
2100 Awy. 55
Meding, Mimnesota £5340

Phone: 763-342-0500 THE NEW AMERICAN MOTORCYCLE

FAX: T63-342-0595

Warning and Recall Nofice 03V-338

August 18, 2004
DCear Victory Cwnar

1S NOLICE 18 SENT 1A ¥ OU 10 ACCATIANGA WIK TRE FEUIFeMENTS O TN MATIONAI | TATLIE SR MOWE YEINSIE snely A,

[n Navember of 2003 the Victory Motorcyele Division of Polaris industries [ne. bepan o Safety Recall Campaign
to nddress unexpected sldzstand deployment on all 19%9-2001 Victory motorgycles, A previous letter (enclosed)
was majled to owners of record annponcing this recall campuign.

This letter 18 to Inform you that parts ars row avallable to complate repairs oh your nmtareycls, All authotized
Yistory dealers have been Issued a Safety Fecull Bulletin (V-03-0%) thet eonteing pers ordering information.
Please contact your sutherized Yictory dealer at your sarliest conyanienace to schadula an eppointment to have
this werranty repair perfocmed. Your dealer will erder the requived parts for your motorcycle when you scheduls
YOUr Rppointment.

The sidestund rapairralated to this Safety Recall will be performed fréeof charge. Youmay choose tohavecotherzervioe
work o thaintenance performed at the same time st your own expenss.

1fyeu have paid to have w sidestand relsied condition repaired prior 1o receiving this notice, you mey be eligible m receive
reimbuargement A reimbursemest form with instroctions for filing & ¢laim con be requested by celling Pelaris Customer
Service al 763-417-8650.

Pleast actept cur epolegies for iny indonvenience thia mey cause you.
If you helieve thet the Yictory Motorcycle Division of Polarls Indvsirlez Inc. hos falled to remady this defact
without cherge ur is unable 1z do %a within a reasonable ime, you may submil a complaint 1o the Adminkstrator of

the Mational Highway Traffic Safety Adminlstration at 400 Saventh Street 5.W., Washingten [.C- 20509 or anll the
wli-free safety hoiline at 1-BRE-127-4334,

Sincerely,

YICTORY MOTORCYOLE DIVISKSN OF POLARIS

TNDUSTRIES NC.

Karl lyerslie
Maneger, Technical Service & TWarramy

Federal [aw requings that amy wahicke lessor receiving this recall notice must forward a copy of this nofca to the
{esbon within 10 days. IFyou ara na longer th owtier of the Wictory motorgycla Indcated by thia letier, please
contact our Conaumer Sevica Department & 792-417-8850 5o wa miey updole cur recorda. Orwrike 1o ua at:

Polaria Indusiries, Ins.
Cansumver Seryvice Department

2100 Highwsy 55
Medina, MN 55340-9800 REF: VD305




Polatis Sales Ine. .
2100 Hwy. 55 SR

Medina, Minnesots 55340 il
Phone: 763-542-G500 TRE HEW AMERICAN MOTORCYELE

FAX: 763-542-0599
Warning and Recalf Notice 03V-336 -
MNovember 11, 2003
Dear Yictory Ovwner:
This natica is sent to you in accordanss with the requirements of the Mational Treffic and Motor Vehicle Safuty Act,

vehiclesafety exlsts in all 19%9-2001 model ycar Victory motorcyeles. Ourrecords indicate that youown one of
the potentially aifected vehiclas.

The sidestand spring and/or pin used to aftach the sidestand spring to the frame may ba damaged by conract with
the ground or othersurface. Damage could occur ifthe vehicle bottoms out, or ifthe vehicle is moved up or down
& stoep ramp. You may not be aware of damage to 1he spring or spring pin, and either cne could fail while the
vehicle is in operation. |f this oceurs, the sidestand could deploy unexpectedly, potentially lsading to a losg of
control, which could result In a crash.

Victory has designed a part that will be mﬁch lessvulnerable to damags, however, it is not yet sveilable. Wewill
noti fy you again by mail a5 soon a2 this new part becomes availabls.

Ih the meantime, there are steps you can taks to protect yoursel{. Firat, take s close look at the spring and pinon
your bike (see phote below). if the spring is visibly damaged or has lost tengion, contact your dealer for a free
replacement. If the pin ig bent, broken, or otherwise dameged, you should contact your dealer.

Second, avoid riding or transporiing your motoreyele in any way that may damage the sering or pin.

Third, if the sidestand does dsploy while you are riding, move safely to the side of the roed. Aveid sny audden
ghanges in direction o speed. Any lel turns should be 2xecutad as slowly as safety permits, Do not operats the
maotoreycle with the sldestend denleyed. ]

Pleage accept our apologies for eny inconvenience this may cavse you.
Sincemly,

{"m dise ﬁ*&

VICTORY MOTORCYCLE DIVISION OF POLARIS
INDUSTRIES INC. :

Karl Iverslie
Maneger, Technics! Service & Warranty

View (tfom baneath sidestand mount (ieft side)

i youere no ko the owner of the \ictony metoroych indicabed oy this istter, plesss contact our Consumen Service
Dapartment @ 17-8650 50 'wa may Lpdate our records. O write 10 U at;

Pofena (ndustries, Mne.

Efursi:mar Ear;iga Depertment
Highrway

Meding, MN 55340-B082

Fed=ral kaw requinees thet any vehicls lesaor nscamving this recall rtlon must frwand a copy of thiss notice o the leszes
wilhin 10 deya.
REF: vO305




